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ABSTRACT: We consider the role of authentic materials in the process of preparing 

future managers for intercultural communication through content and language 

integrated learning (CLIL). The purpose is to analyze the role of authentic materials in 

preparation for intercultural communication. The analysis of scientific literature and 

diagnostic techniques, questionnaires, testing and methods of statistical data processing 

were used as research methods. We have found that authentic materials have a positive 

effect on preparation for intercultural communication, as they facilitate the study of 

foreign cultures. Preparing future managers for intercultural communication increases 

the effectiveness of students in a foreign language space. Authentic materials imitate the 

atmosphere of intercultural communication at university. Preparing future managers for 

intercultural communication through CLIL helps to overcome psychological barriers in 

learning a foreign language and creates a healthier atmosphere in the student 

community. Authentic materials are a method to increase motivation of students. 
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RESUMO: Consideramos o papel dos materiais autênticos no processo de preparação 

dos futuros gestores para a comunicação intercultural através da aprendizagem 

integrada de conteúdo e linguagem. O objetivo é analisar o papel dos materiais 

autênticos na preparação para a comunicação intercultural. Análise da literatura 

científica e técnicas de diagnóstico, questionários, testes e métodos de processamento 

de dados estatísticos foram utilizados como métodos de pesquisa. Descobrimos que os 

materiais autênticos têm efeito positivo na preparação para comunicação intercultural, 

pois facilitam o estudo de culturas estrangeiras. Preparar futuros gestores para a 

comunicação intercultural aumenta a eficácia dos alunos em um espaço de língua 

estrangeira. Os materiais autênticos imitam a atmosfera da comunicação intercultural 

na universidade. A preparação de futuros gestores para a comunicação intercultural 

através da aprendizagem integrada de conteúdo e linguagem ajuda a superar barreiras 

psicológicas na aprendizagem de língua estrangeira e cria um ambiente mais saudável 

na comunidade estudantil. 

 

PALAVRAS-CHAVE: Materiais autênticos. Gerente. Gestão. 

 

 

RESUMEN: Consideramos el papel de los materiales auténticos en el proceso de 

preparación de los futuros directivos para la comunicación intercultural mediante el 

aprendizaje integrado de contenidos y lenguas. El objetivo es analizar el papel de los 

materiales auténticos en la preparación de la comunicación intercultural. Como 

métodos de investigación se utilizaron el análisis de la literatura científica y las 

técnicas de diagnóstico, los cuestionarios y los métodos de procesamiento de datos 

estadísticos. Hemos comprobado que los materiales auténticos tienen un efecto positivo 

en la preparación para la comunicación intercultural, ya que facilitan el estudio de las 

culturas extranjeras. Los materiales auténticos imitan el ambiente de la comunicación 

intercultural en la universidad. Preparar a los futuros directivos para la comunicación 

intercultural mediante el aprendizaje integrado de contenidos y lenguas ayuda a 

superar las barreras psicológicas en el aprendizaje de lenguas extranjeras y crea un 

entorno más saludable en la comunidad estudiantil. 

 

PALABRAS CLAVE: Materiales auténticos. Gerente. Gestión. 

 

 

 

Introduction 

The problem of intercultural interaction is not new, but it acquired particular 

importance in the late XX and early XXI centuries with the development of 

globalization and cross-border cooperation, interethnic and interfaith conflicts, new 

ways of communication. Similar processes arise in the field of education, which makes 

the problem of preparing students for intercultural communication urgent 

(LEBEDEVA, 2012). Content and language integrated learning (CLIL) is an effective 

method of preparing students for intercultural communication, but its positive effect is 

enhanced by the use of authentic materials. 



 

 
 

Nuances Est. Sobre Educ., Presidente Prudente, v. 32, e021008, jan./dez. 2021            e-ISSN: 2236-0441 

DOI: https://doi.org/10.32930/nuances.v32i00.9121  3 

 

Materials and methods 

In the experimental work, such research methods were used as analysis of 

scientific literature, testing, questionnaires based on modified methods: the L.V. 

Bayborodova’s methods “Research of the motives of adolescents’ participation in 

activities”, and “The Situation of Choice”; L.I. Bozhovich’s and N.I. Gutkina’s method 

“Diagnostics of the formation of educational motivation”; and methods of statistical 

data processing. 

 

 

Results and discussion 

 

In the context of globalization, Russian teachers consider pedagogical 

phenomena and processes from the point of view of philosophical and cultural analysis, 

and foreign teachers—from the point of view of solving practical problems 

(DEREVYANCHENKO, 2016). Intercultural communication is the mutual enrichment 

of cultures (DUDOVICH, 2011), but it can lead to negative consequences: 

contradictions, conflicts, clashes of interests, values, meanings and ideas (KURBAN; 

KRIVOSHLYKOVA, 2013). The process of intercultural communication causes the 

desire for cultural self-affirmation from passive rejection to active resistance 

(DUDOVICH, 2011). Interest in intercultural communication is due to both the 

strengthening of integration processes and the emphasis on the identity of cultures. 

Intercultural communication is considered in different disciplines: philosophy, cultural 

studies, psychology, ethnology, sociology. Kotelnikov and Lebedev (2004) and 

Krivoshlykova (2010) formulate types culture interaction, where borrowings enrich the 

periphery of the perceiving culture. In the modern world, intercultural communication is 

essential for graduates of Russian universities. 

Preparation for intercultural communication is relevant for future managers. 

According to the Federal State Educational Standard of Higher Professional Education 

in the direction of training 38.03.02 Management (undergraduate level), a manager is a 

leader who is characterized by: educational, intellectual, communicative, moral, 

decisive and charismatic personality; know how to plan, make decisions, broaden their 

horizons and interact with subordinates. The manager today performs the functions of a 

manager, diplomat, leader, teacher and innovator (KOMAROVA, 2012), as well as the 
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tasks of creating a production organization and agreeing their decisions with the plans 

of the enterprise (MURAVYOV, 2016). 

Globalization has led to the idea of teaching intercultural communication, in 

which authentic materials play an important role (KREMENETSKAYA, 2012; 

SAVINOVA; MIKHALEVA, 2007). The use of authentic materials in teaching foreign 

languages has become more frequent with the establishment of an educational paradigm 

based on a communicative approach (GRIDNEVA, 2017). Textbooks often use adapted 

notes and outdated materials (GLOTKINA, 2019). Compared to them, authentic 

materials have a number of advantages: they contain linguocultural knowledge, form 

language skills, and have variability (KAZAKOVA; EVTYUGINA, 2016), acquaint 

students with world culture, broaden their horizons, increase motivation, give a real 

example of using the language in a cultural context, and form students’ sense of 

tolerance to manifestations of a foreign language culture. Teachers are faced with the 

task of selecting authentic materials, taking into account the interests of students. 

Authentic materials can be texts, audio recordings, video recordings, foreign textbooks, 

articles and classical literature, etc. 

Authentic materials bring the learning process closer to a real language 

atmosphere and combine functionality and practicality. The following requirements are 

imposed on authentic materials: age of students and knowledge of speech norms, 

information content, educational value, different communication styles. It is 

recommended to select audio and video materials with natural clear speech, the accents 

of speech should be familiar to the student. When using video materials, a dynamic type 

of communication in a foreign language is created; expanding opportunities to improve 

speech and language; training is intensified; the cognitive, creative and mental activity 

of students develops; the quantity and quality of language communication increases, 

memorization of information is stimulated; understanding of the culture of native 

speakers is growing; the efficiency of the teacher’s work increases. Students improve 

vocabulary, increase speech activity; better perceive incoming information, improve 

cognitive abilities, form analytical skills, learn to imitate authentic oral and speech 

examples of statements (BYSTRAY; BELOVA; SLABYSHEVA; SHTYKOVA, 2020; 

PANFEROVA, 2019). We agree with the point of view of Kazakova and Evtyugina 

(2016), who highlight a number of possibilities of the educational text: informational, 
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cultural, reactive and situational reliability; the authenticity of the national mentality, 

the design and study of tasks according to the texts. 

Authentic materials are used in CLIL, since CLIL works in the same plane with 

the language component and professionally oriented discipline content (BYSTRAY; 

BELOVA; VLASENKO; ZASEDATELEVA; SHTYKOVA, 2018; POPOVA, 2016; 

TOKAREVA, 2017). The theoretical aspects of CLIL have been developed since the 

1990s in Canada and then in Europe (SIDORENKO; KUDRYASHOVA, 2021). In 

2004, the European Commission recommended CLIL for implementation in the general 

education system (ABUBAKIROVA; ZHACHEVA, 2021; SHAYAKHMETOVA, 

2016). Russian and foreign scholars identify the following didactic principles that 

define CLIL: duality (reliance on native and foreign languages); integration of a foreign 

language and subject content; gradual complication of content; focusing on acquiring 

knowledge on a specific topic in two languages (native and foreign); developing 

motivation for the ability and desire to use a foreign language for special purposes; the 

unity of thought and speech in a foreign language (ABUBAKIROVA; ZHACHEVA, 

2021). The main ideas of this concept: cognitive-oriented learning; mastering a foreign 

language simultaneously with professional discipline; conscious assimilation of 

professional and significant information by means of a foreign language 

(KHALYAPINA, 2017). 

There are various CLIL-based learning models, from soft CLIL to hard CLIL. 

There are the following types of CLIL: language-led (with a predominance of 

language); subject-led (modular) with a predominance of subject content; subject-led 

(partial immersion) partial immersion in the language environment (CHEKUN, 2019; 

IVONINA; CHULANOVA; DAVLETSHINA, 2017; ZUBKOVA, 2020). CLIL 

includes: content, communication, cognition and culture. There are five aspects of 

CLIL: cultural; teaching; subject; social and linguistic (GUZIKOVA, 2019; 

MAKURINA; SIMAKOVA, 2017; SYDYK; KNISSARINA; YEGYSSBAYEVA; 

TURDALINA; TAUSHANOVA, 2018; YURASOVA; GORBACHEVA, 2015). 

The advantages of using CLIL are: cognitive and conscious learning, familiarity 

with a wide cultural context, broadening one’s horizons and vocabulary, preparing for 

work, increasing motivation and taking into account the needs of students 

(KARIMSAKOVA; YERMENOVA; KUZEMBAYEVA, 2018), strengthening 

confidence in learning a foreign language, interest in foreign cultures (FILIPOVICH, 
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2015); unlimited improvement; strengthening the teaching of a foreign language 

without additional hours in the curriculum; purposeful language learning; immersion in 

the language environment; replenishment of the vocabulary with subject terminology 

and preparation for further study and application of the acquired knowledge and skills 

corresponding to the use of authentic texts (MAKURINA; SIMAKOVA, 2017). 

To prove the importance of authentic materials in the process of preparing future 

managers for intercultural communication through CLIL, we have developed and tested 

the course “Intercultural communication of future managers through CLIL”, consisting 

of three modules: “Comparative analysis of the cultures of English-speaking countries 

and Russia”; “Comparative analysis of etiquette of English-speaking countries and 

Russia”; and “English for Business Communication”. Table 1 presents the pedagogical 

conditions for the implementation of these modules, as well as methods and forms of 

work within their framework. 

 

Table 1 – Pedagogical conditions for the implementation of training modules 

 

Pedagogical conditions Modules Methods and forms of work 

1. The interdisciplinary nature of 

education, providing a logical 

relationship and professional 

orientation of the disciplines taught 

at the university. 

1 Module Travel game 

2 Module Creating a cluster by topic 

3 Module 
Training in preparation for business 

negotiations 

2. Authentic and interactive 

orientation of the process of 

preparing future managers for 

intercultural communication. 

1 Module 
Filling in the gaps in the lyrics of 

authentic songs 

2 Module 
Simultaneous translation of a video about 

a job application 

3 Module Working with authentic texts 

3. Development of reflection of 

future managers. 

1 Module Reflection development training 

2 Module Project method 

3 Module Interview 

Source: Prepared by the authors 

 

 

Before starting the experiment, we conducted a pre-experimental study of the 

level of students’ readiness for intercultural communication. The experiment took place 

at the Ural branch of the Financial University under the Government of the Russian 
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Federation. It was attended by 1st-year students studying in the direction of preparation 

38.03.02 Management (bachelor’s level), from 2020 to 2021 in the natural conditions of 

the educational process of the university. 

To determine the initial level of readiness of future managers for intercultural 

communication, we used the above-mentioned methods, modified taking into account 

the specifics of our study. We identified five criteria (motivational criterion, knowledge 

criterion, activity criterion, effective criterion, reflexive criterion) and three levels (low, 

productive and creative) of students’ readiness for intercultural communication. Here 

are examples of questions and tasks for each criterion, characterizing the degree of their 

severity (Table 2). 

 

Table 2 – Examples of control questions and tasks for each criterion (pre-experimental 

section) 

 

Criteria  Sample questions 

Motivational criterion 
On a scale of 1 to 10, how much would you like to study or work 

abroad? 

Knowledge criterion 

On a scale from 1 to 10, how attracted are you to the opportunity to 

gain new knowledge, skills and abilities, develop personal qualities 

and enjoy intercultural communication? 

Activity criterion 
On a scale of 1 to 10, how often do you take the initiative and 

participate in community service? 

Effective criterion 

On a scale from 1 to 10, how often do you defend your opinion, 

show up for business meetings on time, and fulfill your 

commitments? 

Reflexive criterion 
How do you rate your intercultural ability and level of foreign 

language proficiency on a scale of 1 to 10? 

Source: Prepared by the authors 

 

 

Table 3 presents the results of the primary diagnosis of the level of readiness of 

future managers for intercultural communication. 
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Table 3 – Results of diagnostics of the readiness levels of future managers for 

intercultural communication (pre-experimental section) 

 

Criteria 

Levels 

Low 

(0–50 points) 

Productive 

(51–100 points) 

Creative 

(101–150 points) 

number of 

students 
% 

number of 

students 
% 

number of 

students 
% 

Motivational criterion 7 23.3 12 40.0 11 36.7 

Knowledge criterion 6 20.0 13 43.3 11 36.7 

Activity criterion 6 20.0 17 56.7 7 23.3 

Effective criterion 7 23.3 21 70.0 2 6,7 

Reflexive criterion 14 46.7 15 50.0 1 3.3 

TOTAL 26.7% 52.0% 21.3% 

Source: Prepared by the authors 

 

 

Thus, we can conclude that the majority of students (52.0%) are at a productive 

level, which is associated with the good quality of CLIL implementation in the 

university. However, only 21.3% of students are at a creative level, which indicates the 

need to include authentic materials in the educational process. 

We rediagnosed the readiness level of future managers as part of the CLIL 

implementation at the university using authentic materials. Table 4 shows examples of 

questions and tasks for each criterion, characterizing the degree of their severity. 

 

Table 4 – Examples of control questions and tasks for each criterion (repeated 

diagnostics) 

 
Criteria  Sample questions 

Motivational criterion 
On a scale of 1 to 10, how important is intercultural communication 

for your studies or work? 

Knowledge criterion 
On a scale of 1 to 10, how attracted are you to communicating and 

helping people, teamwork, and intercultural communication? 

Activity criterion 
On a scale of 1 to 10, how much are you able to forgive people and 

compromise? 
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Effective criterion On a scale of 1 to 10, how often do you put off work and quit? 

Reflexive criterion 

On a scale of 1 to 10, how well do you know the culture, traditions 

and customs of English-speaking countries (UK, Ireland, USA, 

Canada, Australia, New Zealand) and Russia? 

Source: Prepared by the authors 

 

 

The results of rediagnostics of the levels of readiness of future managers for 

intercultural communication are presented in Table 5. 

 

Table 5 – Results of rediagnostics of the levels of readiness of future managers for 

intercultural communication 

 

Criteria 

Levels 

Low 

(0–50 points) 

Productive 

(51–100 points) 

Creative 

(101–150 points) 

number of 

students 
% 

number of 

students 
% 

number of 

students 
% 

Motivational 

criterion 
4 13.3 6 20.0 20 66.7 

Knowledge criterion 5 16.7 5 16.7 20 66.6 

Activity criterion 5 16.7 12 40.0 13 43.3 

Effective criterion 5 16.7 16 53.3 9 30.0 

Reflexive criterion 9 30.0 17 56.7 4 13.3 

TOTAL: 18.7% 37.3% 44.0% 

Source: Prepared by the authors 

 

 

Thus, the results of repeated diagnostics indicate a significant improvement in 

the preparation of future managers for intercultural communication. 

After approbation of the course “Intercultural communication of future managers 

through CLIL”, a postexperimental cut of the level of students’ readiness for 

intercultural communication was carried out. Table 6 presents examples of questions 

and tasks for each criterion, characterizing the degree of their severity. 
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Table 6 – Examples of control questions and tasks for each criterion (postexperimental 

section) 

 
Tests Sample questions 

Test 1. Module “Comparative 

analysis of the cultures of English-

speaking countries and Russia” 

List the US and Canadian federal holidays. 

Name the indigenous peoples of Australia and New 

Zealand. 

Test 2. Module “Comparative 

analysis of etiquette of English-

speaking countries and Russia” 

List neutral conversation topics in the UK and 

Ireland. 

What gifts are acceptable for business partners in the 

US and Canada? 

Test 3. Module “English for Business 

Communication” 

What is the difference between the structure of 

business letters in Russia and English-speaking 

countries? 

What are the rules for negotiating with colleagues 

from the US and Canada? 

Source: Prepared by the authors 

 

 

We calculated the level of readiness of future managers for intercultural 

communication on the following scale: from 0 to 10 points in 3 tests: low level; from 11 

to 20 points: productive level; and from 21 to 30 points: creative level (Table 7). 

 

Table 7 – Results of diagnostics of the readiness levels of future managers for 

intercultural communication (postexperimental section) 

 

Tests 

Levels 

Low 

(0–10 points) 

Productive 

(11–20 points) 

Creative 

(21–30 points) 

number of 

students 
% 

number of 

students 
% 

number of 

students 
% 

Tests 1, 2, 3 1 3.4 4 13.3 25 83.3 

Source: Prepared by the authors 

 

 

During testing, we found out that the number of students with a creative level 

has increased. Thus, we can draw a conclusion about the effectiveness of the course 
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“Intercultural communication of future managers through CLIL” developed and tested 

in the framework of the experiment. 

 

 

Final Considerations 

 

It can be concluded that the use of authentic materials improves the process of 

preparing future managers for intercultural communication, and also creates motivation 

for students to further study foreign languages and cultures. 
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